COMPUTERLINKS Global Capabilities

As a company, COMPUTERLINKS strives to provide their reseller partners with the ability to
compete on a global scale, and to satisfy the world-wide procurement, deployment, and
support requirements of their resellers’ customers.

COMPUTERLINKS, with offices across Europe, North America, Asia, and the Middle East, is
a specialist distributor of secure Internet technology solutions offering world-wide
capabilities. Backed by an operation in Europe with over 20 years experience in IP-based
business solutions, COMPUTERLINKS is unique in its level of knowledge of secure Internet
technology markets, and offers experienced technical, sales, and marketing support.

COMPUTERLINKS does not sell direct to the end-user community or possess its own
reseller arm. It operates solely through a network of reseller partners, including VARSs,
OEMs, system integrators, ASPs, and ISPs, providing the channel with reliable, supported
solutions from the world’s best authoring companies.

GLOBAL VALUE ADD

Single Point of Contact—WW Coordination and Deployment—In Region Local Language
Support

COMPUTERLINKS is the only truly integrated global value added distributor with linked
systems that allow us to offer seamless ordering, deployment, and support services.
COMPUTERLINKS provides a single point of contact within the region from which all pricing
and ordering takes place. We can advise on tax, tariff, and duty costs and work to reduce
liabilities in these areas. We then work internally between our local offices to make sure
that the product is delivered, deployed, and supported in region.

EXAMPLES OF GLOBAL DEPLOYMENTS

e COMPUTERLINKS North America coordinated a deployment from one purchase or-
der through a North American reseller, which required a configuration of 8 units
globally. With locations extending throughout APAC, Europe, and Central America,
we diligently worked with our other offices located in these entities to arrange all
costs for delivery, to ensure the end users received all goods in a timely manner
and without any unforeseen cost. These deployments went smoothly, and we were
able to extend a shorter SLA than anticipated to meet the needs of our customer.

e With another request for a multi-box deployment into Asia, COMPUTERLINKS again
coordinated with our various offices to provide the North American reseller with
assistance through the purchasing process, ensuring all costs associated with a
global shipment were supplied, and that the required gear reached its destination
within a week, and prior to the customer’s deadline.
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COMPUTERLINKS does NOT have presence in the following countries:

e Bulgaria e Malta

e Cyprus e Netherlands
e (Czech Republic e Poland

e Denmark e Portugal

e Estonia e Romania

e Greece e Slovakia

e Latvia e Slovenia

e Lithuania e Spain

e Luxembourg

As a result of the European Union, COMPUTERLINKS can issue quotes in Euro currency.
For any requests in these countries, please contact the office in North American or Great
Britain.
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